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• Hello, my name is XXX.  And I’m glad to be with you today to talk about the health care law, the 

Affordable Care Act – and what it means for you, your family, and your community.  
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• The first question most people have is: why did we need the health care law?  The answer is that 

we had a health insurance market that worked very well for big insurance companies, but not so 

well for American families. 

• Insurers could pick and choose who they gave coverage to.  And premiums were skyrocketing 

even as insurers made record profits.  That made it hard for families to get the security that 

health insurance provides. 

• In total, fifty million Americans were uninsured and tens of millions more had coverage that 

didn’t cover critical treatments and preventive care.  And many of us who had insurance didn’t 

understand the basics of our plan and were afraid we could lose it if our employer dropped 

coverage or we switched jobs or retired. 

• This left many Americans feeling like their health care choices were out of their hands.  
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• That’s why Congress passed and the President signed the Affordable Care Act. 
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• The health care law builds on what works in our health care system.  And it fixes what’s broken 

by making improvements in four key areas.  It protects you from the worst insurance company 

abuses.  It makes health care more affordable. It gives you better access to care.  And it 

strengthens Medicare. 

• Today, I’ll talk a little more about each of these areas. 
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• In the past, insurance companies could to take advantage of you.  They could deny coverage to 

children who had asthma or were born with a heart defect.  These are the young people who 

need health insurance the most, and insurers were free to turn them away. 

• They could also put a lifetime cap on the amount of care they would pay for.  So if you 

developed a serious condition like cancer or a rare blood disease, or you were injured in a car 

crash, your insurance could disappear when you needed it most. 

• And worst of all, they could cancel your coverage when you got sick just by finding an accidental 

mistake in your paperwork.  Some insurance companies even used computer programs designed 

to search the records of people with breast cancer or HIV looking for these errors. 

• The first main way the law helps you is by creating a new Patient’s Bill of Rights that protects 

you from these and other abusive practices. 



o [FOR THE SPEAKER’S REFERENCE: 

Consumer protections apply to all Americans in new plans. Other consumer protections 

in the law include:  

� -Annual limits to coverage are being phased out and will be banned in 2014.  

� -You have access to an independent appeals process if you are in a dispute with 

your insurance company.  

� -Insurers can’t charge an extra co-pay if you go to an out of network emergency 

room.  

� -You can choose your own primary care physician in your insurers network, and 

you can see a pediatrician or an OB-GYN without a referral.]  
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• Now, you’ll never have to worry about these abuses happening to you or your family ever again. 
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• The second way the law helps you is by bringing down health care costs and making sure your 

health care dollars are spent wisely.  Today, some private insurance companies spend almost 

half your premium on overhead like marketing and CEO salaries, leaving only 60 cents of every 

premium dollar to spend on care.   

• The health care law ensures that you get a fair value for your premium by creating the new 

80/20 rule: insurers must now spend at least 80 percent of your premium on health care 

services or improving care or they must repay the money.  
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• We also know that over the last decade, premiums have grown three times faster than wages.  

That’s why the health care law has new rules that require insurance companies - for the first 

time ever - to publicly justify any rate increase of 10 percent or more. And it gives states new 

resources to review and block these premium hikes.  The days of insurance companies hiking 

your rates under the cover of darkness are over. 
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• And we’re already seeing these rules pay off across the country. 

o [FOR THE SPEAKER’S REFERENCE: 

� Additional rate review success stories include: 

� Connecticut’s Insurance Department rejected a proposed 20% rate hike by one of 

the state’s major insurers.  

� In August 2010, a major insurer in Massachusetts agreed to a significant 

reduction of proposed increases – less than 13% instead of the nearly 23% they 

initially requested. 



� In 2010, Oregon disapproved health insurance premium requests of 10%, 18%, 

and 20% in the individual market.  

� Rhode Island’s Insurance Commissioner used his rate review authority to reduce 

a proposed rate increase by a major insurer in that state from 7.9% to 1.9%.  

� Nearly 30,000 North Dakotans saw a proposed increase of 23.7% cut to 14% 

following a public outcry.  

� In 2010, Californians were saved from rate increases totaling as high as 87% 

after a California insurer withdrew its proposed increase after scrutiny by the 

State Insurance Commissioner.] 
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• The law also provides special relief for small businesses.  Small businesses are the engine of the 

American economy.  They create two out of every three jobs.  But in the old system, the mom-

and-pop shop on the corner paid an average of 18 percent more for the same health coverage 

as the big chain down the street.  That made it hard for small businesses to attract and keep the 

best employees. 

• The health care law gives small businesses tax credits to help them afford coverage.  Now fewer 

small businesses have to choose between hiring and health care. 
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• The third key part of the law is a set of improvements that increase your access to affordable 

care.  For years, young adults have had some of the highest rates of being uninsured. 

• Most young people lost their family coverage when they graduated high school or college and it 

was often a few years before they got a job that offered good health insurance. That meant that 

if they had a car accident or an unexpected diagnosis while uninsured, they could go broke or 

their families could go broke – trying to pay for the care they needed. 

• Now, under the law, most young adults who can’t get coverage through their jobs can stay on 

their parents’ plans until age 26 – a change that has already allowed 2.5 million young adults to 

get health coverage and given their families peace of mind. 
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• The law is also expanding access to preventive care.  We know that getting the right preventive 

care like cancer screenings and vaccines is one of the best ways to stay healthy.  But too many 

Americans went without this care because it often required expensive co-pays.  When the 

choice was $50 for a mammogram or $50 for groceries, too many people had to take their 

chances. 

• Now, they don’t have to make that decision.  Thanks to the health care law, the healthy choice is 

the easy and affordable choice.  In new plans, a wide range of recommended preventive services 

are available for free.  That won’t just help people stay healthy.  It will also help avoid costly 

hospitalizations that raise insurance costs for all of us. 



Slide #13 

• Under the old system, no one got a worse deal than the 129 million Americans with pre-existing 

conditions.  When buying coverage on their own, insurance companies could hike their rates, 

carve out needed benefits, and, in many cases, lock them out of the insurance market 

altogether.  For people with potentially fatal conditions like cancer, this often meant they 

couldn’t afford the treatments that could save their lives. 

• The health care law has given Americans who’ve been locked out of the market for their pre-

existing conditions a new coverage option.  As a result, tens of thousands of Americans with 

serious health conditions across the country are now getting the health insurance they need.  
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• But we all know that health insurance wasn’t the only obstacle to care.  Too often, you’d call up 

your doctor and hear that the next appointment was in four months.  Or you’d only see your 

doctor for ten minutes because they had to rush on to their next patient. 

•   

• That’s why the health care law also invests in training and placing thousands of new doctors and 

nurses in communities that need them most, by providing bonus payments to primary care 

doctors. The law is also creating and expanding health centers across the country.  This will help 

you see and spend more time with your doctor.  
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• Each of these improvements helps fill gaps in our health care system.  But these changes are just 

the beginning.  In 2014 a new marketplace called an Affordable Insurance Exchange will be 

created in every state for families and small business owners who buy their own health 

insurance. 

• These marketplaces will function like Expedia or Orbitz for health coverage.  You’ll be able to go 

to a website and easily compare all your coverage options in one place.  And the law includes a 

few important rules set up to protect you and look out for your best interests as a consumer.  

No turning people away because of pre-existing conditions.  No charging women more just 

because they’re women.  There are significant tax credits on a sliding scale for middle class 

families.  There will be better access to Medicaid.  And Members of Congress have to get their 

coverage in the exact same marketplace that you do. 

o [FOR THE SPEAKER’S REFERENCE:  

� Medicaid is expanded up to 133% of the federal poverty level – about $15,000 

for an individual or $30,000 for a family of 4.  

� Tax credits are available for those under 400% of the federal poverty level who 

are not eligible for other affordable coverage – about $45,000 for an individual 

or $90,000 for a family of 4.]  
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• What this means at the end of the day is that for the first time in American history, no matter 

what your situation is – whether you lose your job or your job doesn’t offer coverage or you 

start a business or you retire early – you’ll be able to get affordable health insurance.  
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• One group of Americans that already has dependable health coverage is seniors.  Nearly 50 

million older Americans and Americans with disabilities rely on Medicare each year, and as we 

get older, most of us will eventually be covered by Medicare if we’re not already. 

• The fourth key way the health care law helps Americans is by making Medicare stronger.   

• First, it makes many key preventive services available with no co-pay or deductible to help 

ensure seniors don’t have to skip a potentially life-saving cancer screening because they can’t 

afford it. 

• Second, it gives beneficiaries in the donut hole a 50 percent discount on their covered brand-

name medications.  In the past, as many as one in four seniors went without a prescription 

every year because they couldn’t afford it.  Now, the seniors with the highest prescription drug 

costs are getting an average of nearly $600 in relief, and the law will close the donut hole by 

2020. 

• Third, the law provides a historic boost to efforts to crack down on Medicare fraud.  In 2010, 

those efforts returned a record $4 billion, and the law gives law enforcement even more tools to 

go after those who steal from Medicare. 

• Fourth, the law contains changes that will make it easier for doctors to deliver the care that 

works best for you.  We know that a person with Medicare who has multiple chronic conditions 

may see as many as 14 doctors in a year.  We also know that the best health systems like the 

Mayo Clinic take better care of these patients by having doctors spend more time with them, 

focus on prevention, and work closely together to coordinate care.  The law will help more 

hospitals deliver that kind of care to their patients. 

• And since the law passed, Medicare costs have actually been going down.  This year [2012], 

average premiums for Part D and Medicare Advantage plans will be lower than they were in 

2011.  And Part B premiums will go up far less than was predicted.  What this means for seniors 

overall is a stronger Medicare program that better meets their needs.  

Slide #18 

• This is a law that will benefit all Americans, whether you’re young or old, whether you have 

insurance through your job, insurance through a government program like Medicare, or no 

insurance at all.   What it means simply is that the health insurance market that worked so well 

for big insurance companies over the years is going to start working better for you. 

• As you think and talk about the law, there are a few additional key points to keep in mind.   

• First, this law is not a radical overhaul.  It makes improvements to the private health insurance 

system we already have. 



• Second, the law gives States significant flexibility.  They’re in charge of most of the 

implementation. And the law specifically says that if States can find their own way to accomplish 

the same goals, they’re free to pursue it.  

• Third the law does not add a dime to the deficit.  According to Congress’ official independent 

scorekeeper, the Congressional Budget Office, the law is completely paid for through a wide 

range of cost-saving reforms, from cracking down on health care fraud to helping hospitals and 

doctors spend their health dollars more wisely.  
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• And as you think and talk about the law, you should also remember the four key benefits for you 

and your family: 

• The health care law protects you from the worst insurance company abuses.  It drives down 

costs.  It gives you better access to affordable care.  And it strengthens Medicare. 
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• The health care law is a work in progress.  But it has already made huge improvements that over 

time will touch every American family in some way. 

• To learn more about the law and any of the new benefits I mentioned, please go to 

healthcare.gov.  You’ll find information and plenty of resources you can share with your friends 

and family. 

 

Thank you. 

 


